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eAccounts Customer Instruction Manual

1.0 eAccounts Homepage

On this page:
e The Login link takes you to the login page.
e The Exit Application logs you out.

The login link will be sent to water customers. Please contact CAP for login help.

Example Page: eAccounts Homepage

CENTRAL ARIZONA PROJECT
2CAP

YOUR WATER. YOUR FUTURE.

CENTRAL ARIZONA PROJECT

MATION CENTER

Home

Welcome to Central Arizona Project’s eAccounts application.

This customer portal is designed to allow CAP's water customers to quickly and easily verify administrative and operational ! eAccounts

contact information. Also, specific documents pertinent to water scheduling and delivery are available to view and download 3 Cus i

24 hours a day, seven days a week.

- Y Y Instruction
Manual

Get started by printing the instruction manual via the link located on the right side of this screen. This document provides a
step-by-step intreduction to log-in and utilization of the applications features.

\ B

If you have any questions, or would like to provide feedback regarding CAP's Water Customer Portal, please send an email
to WaterAdminf@cap-az.com. The following people may also be contacted by phone for assistance:

: ECAP

:

Thank you.

PYcar

At CAP, we are committed to developing U.S. Section 508 compliant web sites that are accessible to all sections of people with varying abilities. If you find that any of our site features, documents, images,
text and / or other informational elements, ntained herein, are not in complisnce with Section 508, plesse send an email to 508Issues@csp-az.com, with your contact details, so we can reach out to you,
either with an effective resolution, or to provide you with an slternative means of cbtaining the inaccessible information. Thank you.
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2.0 Login
Click the link "Login"

CENTRAL ARIZONA PROJECT QCAP

211112013 6:40:14 AM

EACCOUNTS - WATER CUSTOMERS INFORMATION

Home

. Login

Exit Application

Application Information goes here.

@car

On this page:
e You can log into your CAP eAccount.

The Login ID and passcode is supplied by CAP. As a security measure, the user
cannot set their password at this time.

Example Page: Login

CENTRAL ARIZONA PROJECT ECAP

2/11/2013 6:58:34 AM

EACCOUNTS - WATER CUSTOMERS INFORMATION
Home:
Login
Please enter your username and password below.
Exit Application
Log In to Your Account

User Name:

Password:

-
0
s
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3.0 Login History
Click "Login History" to view the login details.

On this page:
e Login History displays the day of the last login and how many days ago that
occurred.
CAPID Customer Hame

Acme Water CD Customer Operations Customer

Gﬂqm History, 1!11!‘2013.3 Download History, 20612013, 6 Detais  Petnonne Files

e Login History Details will display a full record of the login dates, user IP
address and email address of who logged into the account.

By viewing this information, customers may verify the logins that occurred on
their account. Please contact CAP if there is anything of concern in this list.

Example Page: Login History List

H you have any questions on the list below, send an email to WaterAdmingcap-az.com, or call Customer Service directly at (623) B69-257 3.

Login Date User IP User Email
2013 5:23:20 AM 1T21TT8 adminacmenc. com Mag 1P Location
AMA2012 §:23:20 AN 1T2AT. T8 SAMINESCMENs. Com Map 1P Location
AMA2013 5:23:00 AM 172477159 admin{Bacmess. Com Map IP Location
212013 1224501 PU 1T2AT.r.22 admin@acmewe. com Map IP Location
2212013 9:26:45 AM 172176243 admin{facmess. Com Map 1P Location
22172013 5:17:23 AM 1T2A7.7.22 admin@iacmess. com hap IP Location
22172013 §:08:32 AM 1T2A7. 722 SdminEacmews. Com Map 1P Location
22072013 10:42:40 AM 17247722 adminacmews. com Map IF Location
2020132 10:24:17 AM 1297722 admin{@acmews. com Map IP Location
2202013 1:11:08 AM TT2ZAT.T.22 adminacmews. com ap 1P tign
2345

Records Per Page: 10 otal Records. ot

Set Grid Paging turns off/on the 10 records per page numbering and shows all the
records on a single page.
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4.0 Download History
Click "Download History" to view the download details.

On this page:
e Download History displays the day of the last download, and how many days
ago that has occurred.

CAPID Customer Name

Acme Water CD Customer Operations Customer

Login History, 211172013, 1 ( Download History, 1!5&013@ Detars Personnel Biles

e Download History Details will display a full record of the download dates,
email address and the file name of what was downloaded.

By viewing this information, customers may verify the documents that have been

downloaded from their account. Please contact CAP if there is anything of
concern in this list.

Example Page: Download history List

It ¥ you have any questions on the list below, send an emaill to YWaterAdmindbcap-az.com, or call Customer Service directly ot (623] 869-2573,
S&l Grid Pagmng OFF
Downioad Date User Email File Name
22013 1:11:30 AN adminiDacmews, Com report. pdf

Set Grid Paging turns off/on the 10 records per page numbering and shows all the
records on a single page.
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5.0 Verify Customer Details
Click the link "Customer Details"

On this page:
e Verify your customer information.

CAPID Customer Hame

AGme Water CD Customer |Operations Customer

Details Personnel Files

Login History, 2M172043.1  Download History, 206/2043, 6

e Verify your billing, invoices and accounts payable contact information.
e Verify your administrative contacts information
e Use the Email hyperlink and phone number to contact CAP if necessary.

If any of the information needs to be changed, click the email hyperlink or call the phone
number provided to request the changes. You may be asked to verify your identity.
Please verify this information quarterly and contact CAP if you see anything of concern.

Example Page: Customer Details

CAPID Customer Nams

Acme Water Co.

ey Customer | Oparations | Customsr
Login History 43320131 Downlosd History 1S, &3 Detate | Personnel |  Flles

VWhat information do we have for you at CAP?

: If bsbow Informaation Is Incorract, sand an amall to WaterAOminesp-az com, of call Customsr 3srvics dinsctly 2t (823) 889-2573

CUSTOMER INFORMATION

PassCooe™ CAPIC™

INVOICES CONTACT:

First Name: L3st Name: St Poskion TR

ACCOUNTS PAYABLE CONTACT:
Prefic First Name Lzt Name S Poskion TR

Telephone Kumier: Teleghone Number 2 Emall Agdress” Emall Address 2.

[+] ADMINISTRATIVE CONTACTS:

Note: The [+] sign that indicates the field can be expanded to show more information.
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6.0 Verify Operations Personnel
Click the link "Operations Personnel"

On this page:
e Verify the personnel to place daily water orders and make changes.

CAPID Customer Name

AGme Water CD Customer Operations Fustomer

Detail P | Fil
Login History, 2M172043.1  Download History, 206/2043, 6 £lars Er200NE Les

e Verify the personnel to receive 24/7 emergency or curtailment
notifications.

o Verify the personnel to receive planned maintenance notifications.

e Verify the personnel to receive water quality notifications.

e Use the Email hyperlink and phone number to contact CAP if necessary.

If any of the information needs to be changed, click the email hyperlink or call the phone
number provided to request the changes. You may be asked to verify your identity.
Please verify this information quarterly and contact CAP if you see anything of concern.

Example Page: Operations Personnel
What information do we have for you at CAP?

If any of the information below is incorrect, send an email to WaterAdmin{@cap-az.com, or call Customer Service directly at (§23) 869-2573.

{-] PERSONNEL TO PLACE DAILY WATER ORDERS/ICHANGES:

First Name: Last Name:

ot ot
ot ot
etne ot

[+] PERSONNEL TO RECEIVE 24/7 EMERGENCY OR CURTAILMENT NOTIFICATIONS:

[+] PERSONNEL TO RECEIVE PLANNED MAINTENANCE NOTIFICATIONS:

[+] PERSONNEL TO RECEIVE WATER QUALITY NOTIFICATIONS:

If any of the information above is incorrect, send an email to WaterAdmini@cap-az.com, or call Customer Service directly at (623) 869-2573.

Note: The [+] sign that indicates the field can be expanded to show more information.
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7.0 View and Download Customer Files
Click the link "Customer Files"

On this page:
¢ View and Download customer files like reports, schedules and other
documents if they are available.

CAPID Customer Hame

AGme Water CD Customer | Operations | Customer

Details Personnel

Login History, 2M11/2013,1 Download History, 2/6/2013, 6

e Use the Email hyperlink and phone number to contact CAP if necessary.

Example Page: Customer Files

I¥ arvy Of tThe mlodmatson Below (& incodrect, send an omal 1o ﬁ'!;[g_l_ﬂljr_r:mﬁ:l[. Bl Conm. or call Conbomed Servce directhy at [621] 880. 1513

Show ALL [+] [ Sef Grid Paging OFF ]
File Da Type File Mame:

172172013 Contracts report. pdf
Records Fer Fage: 1 * For & faster and sater download expenence, Save the files to your local drive pror to viewing them Toisl Kecords: 1

i asvy of Ehe mlosmation Delow s incorrect, sond sn email o YialerAdmnilcar-SLoom. o call Cuslomer Service directly ab (£71) 849. 2473

Set Grid Paging turns off/on the 10 records per page numbering and shows all the
records on a single page.

e Use the filter to sort results if the list is long.

Show ALL

Show ALL

Show Contracts Only
Show Invoices Only
AShow Reports Only For a faster and safer download experit
Show Schedules Only
Show Others Only
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